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1) Informed Consent 

 
Please read carefully and sign the following informed consent form. Ask any 

questions you may have. The purpose of the form is to inform you of exactly what you 

will be asked to do for your participation in the tobacco purchase attempt project(s). You 

may keep a copy. 
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Purchase Attempt Studies 
 

Informed Consent – Research Assistants 

 

 
The purpose of the purchase attempt studies is to assess the frequency of illegal 

sales of tobacco to minors.  Research assistants will be involved in accompanying 
children while they make purchase attempts. 
  
 Assessment of the sales rate will be done by having minors visit the retail outlets 
and attempt to purchase a pack of cigarettes.  Research assistants will accompany 
children at all times to: 1) ensure the child’s safety; 2) ensure that the experimental 
protocol is being adhered to; 3) perform record keeping activities; and 4) confiscate all 
purchased tobacco products for disposal by project staff.  
  
 For the “Standard” Protocol, each store will be visited by one child.  During the 
visit, the child will go up to the clerk, and ask, “Can I have a pack of Marlboros?”  If the 
clerk agrees to sell the cigarettes, the child will pay for them and leave.  If the clerk 
refuses to sell the cigarettes, the child will just leave the store.  If the clerk changes 
his/her mind about the cigarettes as the child is leaving, the child will pay for these and 
then leave.  If the clerk does not change his/her mind, the child will simply leave the 
store.  
 
 Research assistants will follow the protocol and inform each child prior to going 
into each store what s/he is to remember, particularly that the child should pay attention 
to anything the clerk says.  If anyone else talks to the child (e.g., comments on how 
young they are to be buying cigarettes, etc.), the child is instructed to politely ignore 
them.  In any instance, the child is to take note of the ethnic background of the sales 
clerk, the gender of the clerk, and the presence of other people.  If any cigarettes are 
sold, the child is to keep track of the price. The research assistant will wait outside the 
retailer with the appropriate data sheet, and the child will report the above information 
immediately after each transaction for the adult to record. 
  
 Before, during, and after this component of the project, all research assistants 
will participate in group training and education sessions.  Child confederates will need to 
be trained by the research assistants.  The focus of these sessions is to: 1) explain the 
study in detail to all confederates; 2) role play various responses that retailers or children 
might make; 3) explain about the illegality of the task, and about how they have special 
permission to attempt to purchase cigarettes only while they are working on this project; 
4) provide basic anti-tobacco information to the children to discourage them from 
initiating tobacco use; and 5) discuss how the project is progressing.  Throughout the 
project, research assistants will discuss with the children that the purchase of cigarettes 
by persons under the age of 18 is illegal and that they are doing this only by special 
permission.  In addition, research assistants will continue to talk with the children about 
the negative aspects of tobacco use and about the special circumstance of this project 
that allows us to pretend the child is a regular customer.  Both tobacco use and 
purchasing tobacco in other circumstances are to be actively discouraged throughout 
this project. 
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Research assistants are aware that the purchase of cigarettes by minors is illegal 
in the State of California.  In addition, the sale of single cigarettes is illegal in the State of 
California.  Although we have obtained permission from local law enforcement agencies 
to conduct this study, children will be performing acts that are illegal.  In addition, 
although research assistants will be given a preferred order in which to visit stores, you 
should understand that for you and the children for whom you are responsible, safety is 
of the utmost importance.  Thus, at any time you have concerns about safety, feel 
threatened, or feel there is a potential for harm, you are free to postpone a specified visit 
to any given store to a time when these concerns are not present.  Should this happen, it 
should be noted on the data sheet, and a project staff person should be informed.  Thus, 
at all times you have minute-to-minute control of what children are doing and can take 
whatever steps are necessary to ensure both your and the children’s safety. 
  
 I have read the above and understand that I am agreeing to participate in a study 
of the illegal sale of tobacco products to minors.  During the study, I will accompany 
children while they make both non-tobacco and tobacco purchase attempts.  For the 
purchase attempts I will drive the children to the stores involved and will remain inside or 
outside the store and be available to collect the necessary data.  In addition, I will 
participate in the scheduled training, educational sessions, and meetings. 
 
 I further understand that I am serving as a research assistant for this project.  
The information I collect about the legal or illegal behavior of any specific retailer is to be 
kept confidential and not discussed with anyone outside of project staff.  I further 
understand that I can withdraw my consent and cease participation at any time.  
However, if that happens I will no longer be employed as a research assistant for the 
project.  If I have any questions or problems, I can discuss these with Dr. Elizabeth 
Klonoff at 594-8642. 
 
  
 

I have read the above and agreed to participate in this project. 
  
 
 
Print Name ______________________________ 
  research assistant 
 
Signature        ______________________________           Date     _________________ 
  research assistant 
 
Witnessed by  ______________________________           Date     _________________  

project staff 
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2) Safety 

 
Safety is ALWAYS first!!  
 

1) As the accompanying adult, it is your responsibility to ensure the safety of 

yourself and the minor participants. Youth are never to be sent into a 

potentially volatile or dangerous situation! 

 

2) Maintain a line of sight with the youth at all times. 

 

3) If you or the youth find yourselves in any uncomfortable or confrontational 

situation while in a store or neighborhood, exit the area immediately. No one is to 

confront a store clerk or customer for any reason. 

 

4) Youth are to report any uncomfortable situation immediately to the accompanying 

adult.  

 

5) All participants are to wear seat belts while traveling in a car. Doors should be 

locked, and every effort made to act in a safety-conscious manor at all times. 

 

6) Participants should not jaywalk across streets or walk against red traffic lights. 

 

7) Adults are to be cautious drivers and obey all traffic rules. 

 

8) Each accompanying adult is to carry a letter from the California Department of 

Health Services (CDHS) verifying the legitimacy of the surveying activities. 

 

9) You should carry with you the phone number of a BHI staff member who can be 

reached during the purchase attempt activities should a problem arise. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



6 

 

 

3) STAKE Protocol 
 

 

* This protocol is for the STAKE study only. Other purchase attempt studies may 

have similar protocols, but the differences are very important! Make sure you know 

ahead of time exactly which protocol you will be working on, and do not deviate from 

the protocol as it is specified. If you have any questions, ask a BHI staff member. 

 

 

1) Pick up the youth 

a. Make sure the youth and his/her parent has a general idea of where you 

will be going (do not specify which stores) and how long you will be 

gone.  

 

b. Answer any questions the parent may have as best as you can. You can 

give the parent your cell phone number and the phone number of a BHI 

staff member to call in the event of an emergency. 

 

c. If there is no parent there when you pick up the youth leave a note for the 

parent and/or speak to the parent by phone. 

 

 

2) Drive to the store 

a. Train the youth in the purchase protocol.  Remind the youth of what 

he/she will be doing. Some youth have worked on STAKE or other 

purchase attempt projects before, others have never done anything like 

this.  

i. The youth may be nervous. Reassure the youth that it is ok to be 

nervous, but that they cannot get in trouble for participating in this 

project. The interactions with the clerk usually last less than a 

minute, they rarely ever get yelled at, and after one or two stores 

they won’t be nervous anymore. Remind them to leave the store 

immediately if they ever feel unsafe or uncomfortable. 

 

ii. Answer any questions the youth has about the protocol and the 

study in general as best as you can. If you do not know the answer 

to a question and it is important to know the answer right away, 

call a BHI staff member. 

 

iii. Complete the purchase training log. 

 

b. Remind the youth that success is gathering complete and accurate data, not 

getting sales. 
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i. The youth will be paid regardless of whether or not they are able to 

purchase any cigarettes. 

 

ii. Zero sales means that the store clerks are following the law, not 

that the youth didn’t do a good job or that he/she didn’t come 

across as mature. 

 

c. Give the youth enough money to purchase a pack of cigarettes. 

 

d. Survey only those stores on the list provided. 

i. Key on the store address.  If the store sells tobacco but the name is 

different or the store number inaccurate then complete the 

purchase attempt and note the name or address changes under 

comments on the survey. 

 

ii. If the store cannot be found check the store map as GPS can be in 

error.  Try calling the phone number on the store map. 

 

iii. If the purchase attempt cannot be completed make sure you have 

completed the information on the top of the survey form as well as 

10.  Disposition Code and 11. Comments. 

 

e. Park the car where the clerk cannot see you and the youth in the car 

together.  

i. The best places are on the side or back of the store, or across the 

street or around the corner if the only parking is in front of the 

store.  

 

ii. You can also let the youth out of the car before you get to the store, 

and designate where you will pick him/her up after the purchase 

attempt. 

 

 

3) You (adult) goes into the store first 

a. Before you enter the store make sure the surrounding area is safe. 

i. If it does not look safe, decide whether it may be safe to return to 

the store at a later time, or if the area appears to be generally 

unsafe and the store should not be surveyed. 

 

b. Do not take the survey form into the store – leave it in the car. 

 

c. Look for signs on the outside of the store as you enter. 

 

d. Once inside, look for signs inside the store and the type and location of 

tobacco products. 
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e. Choose and purchase your $1.00 or less item. 

i. Ideally, you should be somewhere behind the youth in order to 

overhear the interaction with the clerk/customers, but you will 

have to use your best judgment in what you should do to avoid 

tipping off the clerk.  

 

ii. Try to notice the gender, age and ethnicity of the clerk the youth 

interacts with, and the number of other clerks and customers within 

10 feet. 

 

iii. You do not need to get a receipt for the $1.00 item, but if one is 

provided please return it with the left over money to BHI. 

 

f. Intervene to protect the youth if a problem arises, otherwise maintain an 

unobtrusive presence. 

 

 

4) Youth goes into the store 

a. The youth should wait approximately 10 seconds after you enter the store, 

or use their best judgment so that the clerk will not think that the youth 

and adult are together. 

 

b. The youth should walk straight up to the counter and ask for a pack of 

Marlboro’s (or Camel’s if they are not comfortable saying “Marlboro”). 

i. The reason the youth are told to ask for Marlboro or Camel brands 

is because these are the brands smoked by the majority of minor 

smokers. 

 

ii. If neither of these brands are sold, the youth asks for a different 

brand of cigarettes.  If the retailer does not sell cigarettes, the youth 

asks for cigars.  If the retailer does not sell cigars, the youth asks 

for chew. 

 

iii. The youth must NOT purchase anything other than cigarettes (or 

another tobacco product). If he/she wants anything else from the 

store (e. g. snacks) they should tell you beforehand and you can 

buy it as your $1.00 or less item. 

 

c. The youth are to be truthful at all times. 

i. If asked for his/her age, the youth should respond with his/her true 

age. 

1. This is state MANDATED. BHI is aware that youth who 

are actually trying to buy cigarettes usually lie and say they 
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are “18”, and that if they lie they are more likely to be sold 

the cigarettes, however the protocol must be followed 

exactly – youth must be truthful about their age. 

 

ii. If asked for an ID, the youth is to say “I don’t have any”. 

1. If the youth brought an ID with him/her, you may hold it 

for them so that the youth can be truthful in their answer 

that they do not have an ID with them. The youth should 

NEVER flash an ID to the clerk. 

iii. If asked who the cigarettes are for, the youth is to say “me”. 

1. The youth should NEVER say the cigarettes are for their 

mom or dad, or a friend. 

 

d. Remind the youth that the protocol must be followed exactly, they 

should not try to talk a clerk into selling the cigarettes if the clerk has said 

no, and they should not deviate from the protocol by making up elaborate 

stories or lies. 

i. The simpler the interaction between the clerk and the youth, the 

better! 

1. It takes less time, and the youth is less likely to forget what 

he/she is supposed to do, or become flustered or confused. 

 

e. The youth should not attempt a tobacco purchase if he/she knows the 

clerk(s) or customer(s) in the store. 

 

f. The youth should leave the store immediately if the clerk(s) or customer(s) 

make him/her feel uncomfortable or the store feels unsafe. 

 

g. If the clerk will sell the cigarettes to the youth, the youth should use the 

money provided and actually purchase the cigarettes. 

i. The youth does not need to obtain a receipt for the cigarettes and 

should not ask for one. 

1. If a receipt is provided, it should be turned in with the left 

over money to BHI. 

 

h. The youth should leave the store immediately after purchasing (or 

attempting to purchase) the cigarettes, and either return to the car or go to 

the designated pick up area. 

 

 

5) Adult and youth return to the car 

a. Once inside the car, the youth should immediately give any cigarettes 

purchased to the adult. 

i. Any change should also be given to the adult, and the adult should 

give the youth enough money to purchase a pack of cigarettes at 

the next store. 
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ii. Remember to mark “yes” on the survey form for sale outcome, and 

to fill in the price of the cigarettes.  Place a label on the cigarettes 

and write the Store ID and date on the label. 

1. If the youth is not sure of the price of the cigarettes, you 

can figure it out by subtracting the change from the amount 

of money the youth was originally given. 

 

 

b. The survey form should immediately be filled out. 

i. If you do not feel it is safe to complete the survey form outside the 

store, move to a safe location and then fill out the form as soon as 

possible. 

 

ii. Fill out the survey as carefully and completely as possible. It can 

be very difficult to remember the details later on if you skip any of 

the questions. 

 

iii. The youth can and should assist in filling out the survey form, but 

DO NOT allow them to do it completely on their own. They are 

not as familiar as you are with the survey form, and are more likely 

to make mistakes. 

 

 

6) Finish as many stores on your route as possible 

a. The BHI staff will try to give you a route they believe you will be able to 

complete in one day, but due to traffic, weather, bad directions, youth’s 

schedules, the unexpected, etc. you may not be able to do so. 

i. If you are unable to complete your route, please let a BHI staff 

member know which stores you did not survey and why. 

 

 

7) Take the youth to lunch 

a. If your route lasts the entire day and/or occurs during the normal 

lunchtime, you should take the youth to lunch somewhere they are 

comfortable eating. 

 

b. Try to pick a fast-food place, or someplace where the meal will cost 

around $5 and will not take too long. 

 

c. You should use the purchase attempt money given to you by the BHI to 

the youth’s meal. Get a receipt for both meals.  Have youth sign the lunch 

log. 

 

 

8) Return the youth to his/her home 
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a. Make sure the youth returns any unused purchase attempt money. 

 

b. Make sure the youth takes with them anything he/she brought along (e. g. 

sweater, book/magazine, tapes/CDs, purse/wallet/backpack, ID). 

 

c. Thank the youth for participating. 

 

d. Let the youth know that he/she will be paid by check.  It will come in the 

mail approximately two weeks after the paperwork has been submitted. 

i. Provide the youth with the BHI toll free phone number 1-866-229-

5756 to call if time passes by and the check does not arrive at their 

home. 

 

 

9) Return to BHI 

a. Return the purchase attempt materials (surveys, store maps, large area 

maps, clipboard, pencils, money). 

i. BEFORE you turn in your completed survey forms, look over 

them and try to fill in any missing information. 

 

b. Provide a summary of how the route went, including any problems or 

unusual situations. 

i. If any stores on the route were not surveyed, explain why (e. g. 

closed, didn’t sell tobacco, couldn’t locate, etc.). 
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4) Survey Sample 

 
The following is a copy of the form you will use for the purchase attempt project(s). 
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5)  Filling out the Survey 

 
1) General 

a. Quality is more important than quickness.  Please fill the survey out neatly 

and completely at the time you are at the store.  Or if it is not safe to 

remain outside the store after the purchase attempt, complete the survey as 

soon as it is safe to do so.  It will be VERY difficult to remember every bit 

of information after you have done several stores in the same day.  At the 

end of the day, go over all of the surveys looking for any missing 

information and fill it in as best as you can. 

 

 

b. If the answer to any question is “zero” or “no” please indicate so on the 

survey.  A question that is left blank is missing data, which is different 

from knowing that the answer is “zero” or “no” and just not marking it on 

the form. 

 

 

c. You MUST make a decision.  If the choices are “yes” or “no” you cannot 

write in “maybe”, if the choices are “younger than 25” or “older than 25” 

you cannot write in “25”.  Sometimes it is very difficult to make a choice, 

but if you don’t it is considered missing data. Please make the best 

decision you can based on the information you have, even if you do not 

feel completely sure.  You can ask the youth for their opinion to help you. 

 

 

d. Please fill out the survey IN PENCIL.  It is much easier to make changes 

(if necessary) if the answers are marked in pencil. 

 

 

2) Question by Question 

a. Minor ID 

i. This is the identification number assigned to the youth by the BHI 

staff. 

 

b. Accompanying Adult ID 

i. This is the identification number assigned to you by the BHI staff. 

 

c. Store ID 

i. This number is located on the individual store maps, in front of the 

name of the store. 

 

 

 

d. Survey Number 
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i. This number will be filled in by a BHI staff member. Please leave 

blank. 

 

e. Survey Date 

i. This is the date the purchase attempt was completed. 

 

f. Time of visit: 

i. This is the time the purchase attempt was completed. 

 

g. Minor Age 

i. This is the age of the youth you completed the purchase attempt.  It 

may be provided to you beforehand by a BHI staff member. 

 

h. Minor Gender 

i. This is the gender of the youth who completed the purchase 

attempt. 

 

i. Minor Ethnicity 

i. This is the ethnicity of the youth who completed the purchase 

attempt.  It may be provided to you beforehand by a BHI staff 

member. 

 

j. Store Address 

          i.  Write in the address of the store (do not write the store name). 

 

k. Sale Outcome 

i.  If the youth purchased a pack of cigarettes, mark “yes”.  If no  

cigarettes were purchased, mark “no”. 

 

            l.    Price 

          i.  Enter the price of the pack of cigarettes, ONLY if the youth did  

purchase a pack of cigarettes. 

 

m.  Type of outlet 

i.  Liquor store: This is a store that has liquor in the store’s name or       

  at least 50% of the merchandise consists of alcoholic beverages. 

 

ii. Convenience (without gas): This is a store that sells designated 

food, beverage, and general merchandise.  Examples include: 

AM/PM mini-marts, 7-Eleven stores. 

 

iii. Convenience (with gas): This is a store that sells gasoline and 

related products, and has a designated food, beverage, and general 

merchandise area.  Examples include: Texaco station with Star 

Mart, AM/PM mini-market with Arco gas, 7-Eleven with gas. 
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iv. Supermarket: This is a large chain or independent grocery store 

that offers a wide variety of food, merchandise, or other services. 

Examples include: Raley’s, Bel-Air, Vons, Safeway, Albertson’s, 

Food-4-Less, Lucky’s, Ralph’s, and large independently owned 

grocery stores (such as the Bellflower Market). 

 

v. Drug store/pharmacy: This is a store that has as part of its name 

the words “drug store” or “pharmacy”, and which dispenses 

medication through prescriptions.  Examples include: Longs Drug 

Store, Thrifty Drug Store, Walgreen’s, Rite-Aid, Sav-On Drugs, 

and independents (such as Phil’s Pharmacy). 

 

vi. Donut shop: This is a store that has donut in the store’s name or at 

least 50% of the merchandise consists of donuts or donut-like 

foods. 

 

vii. Gas station only: This is a store whose primary function is the sale 

of gasoline and related products.  Snacks (such as candy or chips) 

or beverages may sometimes be sold from vending machines or 

from a few racks or shelves. 

 

viii. Tobacco store: This is a store that has tobacco in the store’s name 

or at least 50% of the merchandise consists of tobacco or tobacco-

related products. 

 

ix. Discount store: This is a store that sells merchandise at a discount 

or in bulk.  It may also sell clothing, shoes, groceries, housewares, 

cosmetics, electronic equipment, toys, tools, and tobacco products. 

Examples include: K-Mart, Wal-Mart, 99 cent stores. 

 

x. Deli/meat market: This is a store that has deli or meat market in 

the store’s name or at least 50% of the merchandise consists of 

sandwiches, meat, and the like. 

 

xi. Gift store: This is a store that has gifts in the store’s name and/or 

the merchandise consists of party supplies, cards, gifts, souvenirs, 

or toys, rather than food or beverages. 

 

xii. Produce market: This is a store that has produce in the store’s 

name or at least 50% of the merchandise consists of produce. 

 

xiii. Restaurant/Café: This is a store that primarily serves prepared 

food to customers dining on the premises. 
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xiv. Other: If the retail outlet being surveyed does not fit in one of the 

above categories, please explain the characteristics and type of 

items sold.  NOTE: this response tends to be overused.  Examine 

the other choices carefully to be sure the store is truly an “other”.  

It might be best to describe the store to a BHI staff member when 

turning in your surveys. 

 

n. Was the store an ethnic market? 

i. Mark “yes” if the store contains many or mostly items intended for  

minority consumers – you can tell this by noticing imported 

products and labels in different languages (usually Spanish or 

Asian languages), mark “no” if the store is a regular store. 

 

o. Clerk gender 

i. This is the gender of the store clerk.  If the youth interacted with 

more than one clerk, choose the clerk at the cash register or the 

clerk the youth initially asked for the cigarettes.  Mark only ONE 

choice and do not write in genders for other clerks. 

 

p. Clerk age 

i. This is the age of the store clerk.  If the youth interacted with more  

than one clerk, choose the clerk at the cash register or the clerk the 

youth initially asked for the cigarettes.  Mark only ONE choice and 

do not write in ages for other clerks.  If the clerk looks exactly 25, 

you must still choose either older or younger.  You can ask the 

youth for their opinion in helping you to decide. 

 

q. Clerk ethnicity 

i. This is the ethnicity of the store clerk. If the youth interacted with 

more than one clerk, choose the clerk at the cash register or the 

clerk the youth initially asked for the cigarettes. Mark only ONE 

choice and do not write in ethnicities for other clerks. Try to avoid 

using the “other” category unless you really believe that the clerk 

is not one of the ethnicity choices listed. You can ask the youth for 

their opinion in helping you to decide. 

 

r. How many other people were within 10 feet? 

i. This question is asking how many customers and clerks (other  

than the one the youth interacted with) were within hearing 

distance of the purchase attempt.  The people could be in front of, 

behind, or next to the youth.  It is already assumed that the youth 

interacted with one clerk, so if there were a total of two clerks 

within hearing distance you should mark “1”, if there were a total 

of three clerks you should mark “2”, etc. 
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s. Was minor asked age? 

i. You should mark “yes” if the youth was asked “How old are 

you?”, “What’s your age?”, “Are you 18/21?”, etc. 

 

t. Was minor asked [for] identification? 

i. You should mark “yes” if the youth was asked “Can I see your 

ID?”, “Do you have an ID?”, etc. 

 

u. Was minor asked whom the cigarettes were for? 

i. You should mark “yes” if the youth was asked “Are these for 

you?”, “Who are you buying these for?”, etc. 

 

v. When were the above questions asked? 

i. If the answer to the age, ID, and whom are the cigarettes for 

questions is “no” you do not need to answer this question.  If the 

answer to the age, ID, or whom are the cigarettes for questions is 

“yes”, you need to indicate at which point in the youth’s 

interaction with the clerk the question(s) was asked. 

 

w. Location of tobacco products in the store 

i. This is where in the store you and/or the youth saw the different 

types of tobacco products.  You can mark as many answers as 

apply. 

 

x. Location of signs stating that sales to minors are unlawful 

i. This is where on the outside and inside of the store you and/or the 

youth saw the different types of signs indicating that the sale of 

cigarettes to minors is illegal.  You can mark as many answers as 

apply. 

      ii. STAKE Act sign: When looking for the STAKE Act sign (which is  

required by law) keep in mind that while the yellow or red sticker 

version is the most popular and easiest to recognize, a computer-

generated or hand-written sign can also fulfill the legal 

requirements if it meets all of the following: 

1. The sign must have all of the following words: The sale of 
tobacco products to persons under 18 years of age is 
prohibited by law and subject to penalties. Valid 
identification may be required. To report an unlawful 
sale, call 1-800 5 ASK-4-ID. Business and Professions 

Code Section 22952. 

2. The sign must be square (at least 5.5 inches by 5.5 inches) 

or rectangular (at least 3.66 inches by 8.5 inches), and the 

lettering must use specified font sizes. 

3. The sign must have bold letters and a contrasting color 

background. 
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4. The sign must be “likely to be read by a customer,” and all 

of the required information must be readable and not 

altered, covered, or erased in whole or in part. 

 

y. Tobacco license (displayed conspicuously) 

i. Mark “yes” if you were easily able to identify the posted tobacco 

license, mark “no” if the tobacco license was difficult to see or you 

did not see it at all. 

 

z. Disposition Code 

EC Eligible and inspection complete outlet:  A purchase 

attempt was completed at the store on the list. 

 

N1 In operation but closed at the time of the visit:  The store 

is still in business, but was closed when visited.  Note 

hours/days when open if posted in comments. 

 

N2 Unsafe to access:  Describe in comments. 

 

N3 Presence of police:  Describe in comments. 

 

N4 Youth inspector knows salesperson:  Describe in 

comments. 

 

N5 Moved to new location but not inspected:  Describe in 

comments. 

 

N6 Drive thru only/youth inspector has no drivers license:  

Describe in comments. 

 

N7 Tobacco out of stock: Describe in comments. 

 

N8 Run out of time:  Describe in comments. 

 

N9 Other non-completion:  Describe in comments.  This code 

has been used when the youth completed the purchase 

protocol incorrectly. 

 

I1 Out of Business:  Describe in comments.  For example, 

looks empty. 

 

I2 Does not sell tobacco products:  Describe in comments. 
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I3 Inaccessible by youth:  Describe in comments.  For 

example:  1) store is located after security screening, 2) ID 

checked at door; must be 18 to enter, 3) bar, 4) casino, and 

5) located in national park. 

 

I4 Private club or private residence:  Describe in comments. 

 

I5 Temporary closure:  Describe in comments. 

 

I6 Un-locatable:  Describe in comments.  Store is not at the 

address listed.  Describe what is there: another store, park, 

or empty lot.  If store address does not exist note what is 

there, for example, another store, park, or empty lot. 

 

I7 Wholesale only/Carton sale only:  Describe in comments. 

 

I8 Vending machine broken 

 

I9 Duplicate:  Store is a duplicate. 

 

I10 Other ineligibility:  Describe in comments. 

 

 

z. Clerk, customer and other comments 

i. All comments from clerks and customers should be written here, as 

well as any comments you and/or the youth have about the store, 

the interaction with clerks/customers, the neighborhood, or 

anything else related to the purchase attempt.  When in doubt – 

write it down. 
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6)  Examples of Signs & Tobacco License 
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7)  Hints and Recommendations 
 

 

1) Prepare as much as possible BEFORE you hit the road. 

a. Have everything you need (surveys, store maps, large area maps, 

clipboard, pencils, money, address and phone number of youth, immunity 

letter, BHI staff member phone number). 

 

b. Confirm with the youth the night before the time you plan to pick him/her 

up the next day. 

 

c. Fill out as much of the surveys as possible (i. e. study type, store address, 

store ID, adult ID, minor ID, survey date, minor gender, minor age, and 

minor ethnicity). 

i. It MAY happen that some of these things need to be changed, but 

generally you will be more organized and save time by doing this 

beforehand. 

 

ii. DO NOT fill in the survey number – this will be filled out by a 

BHI staff member. 

 

d. Look over your directions and maps.  The best way to avoid getting lost in 

the first place is to anticipate what parts of the route might be tricky, and 

generally familiarize yourself with where you are going, including the 

major roads and landmarks.  If you do get lost (or think you might be) 

STOP WHERE YOU ARE, check your maps, and ask someone for 

directions if necessary.  The youth may or may not be helpful. 

 

 

 

2) Finding Stores 

a. Go first by the address, then the store name. Store names change all the 

time – it may have changed since the time the verification call was made.  

 

b. Addresses and names may be very small or non-existent.  You may need 

to get out of the car and walk up and down a street to find a particular 

store.  Stores may be inside other buildings (e. g. a deli may be located 

inside a big office building) or malls.  If not sure, you may need to ask 

someone, “Is this _______?” 

 

c. When all else fails, call the store.  You can say you’re supposed to meet 

someone there and you’re not exactly sure where the store is located. 
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3) Stalling in the Store 

a. If you need to increase the amount of time spent in a store to check out 

signs or where tobacco products are located, or to overhear the purchase 

attempt, try tying your shoes, counting your change, flipping through 

magazines, or walking around the whole store like you can’t find 

something.  Paying with large bills and getting in lines with lots of 

customers also takes more time. 

 

 

 

4) Keep the Youth Happy 

a. The happier the youth is, the happier you will be! 

i. Let them choose the radio station (for as long as you can stand it). 

 

ii. Let them choose the $1.00 items you buy. 

 

iii. Let them choose where to eat lunch. 

 

iv. Try to engage them in conversation. 

 

v. Involve them as much as they are willing and able. 

1. Some of the youth will be very interested in helping with 

directions, filling in the survey, taking the photos, etc.  It is 

fine to let them assist you, but beware that they may not all 

be very capable – you need to double-check their work. 

 

b. BHI (or another agency) may need to work with the youth in the future, so 

try to make it a positive experience. 
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8) STAKE – What is it? 
 

 

The following documents are intended to provide information on what the 

STAKE Act is and how it impacts retailers. 
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9) Certificate of Auto Insurance 
 

The SDSU Research Foundation is able to provide Auto Physical Damage 

insurance coverage on all vehicles rented by SDSURF employees, principle investigators, 

and project staff who conduct SDSURF business-related activities. The purchase of 

additional insurance coverage at the time of the auto rental is not needed.  Each purchase 

attempt project requires that the research assistant carry with him/her the corresponding 

Certificate of Auto Insurance, in the instance that a car rental agency should require proof 

of insurance. 
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10) Letter(s) of Immunity 
 

Each purchase attempt project requires that the research assistant carry with 

him/her at all times the corresponding letter of immunity to protect both himself/herself 

and the youth participant. 
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11) Contact Information 

 

 

 

 Behavioral Health Institute 
 6363 Alvarado Ct, Suite 250 

 San Diego, CA  92120-49251 

 Phone: 619-594-3852 

 Fax: 619-594-3854 

 

 

 STAKE Toll-Free #: 1-866-229-5756 
 

 

Kennon Kashima, Administrative Director & Project Coordinator 

STAKE 

 Phone: 619-594-3852 

 E-mail: kkashima@mail.sdsu.edu 

 Cell: 858-245-3857 

 

 

Jennifer Jensen, Project Associate STAKE 

 Phone: 619-594-3851 

 E-mail: jjensen@mail.sdsu.edu 

 Cell: 858-442-8489 

 

 

Emily Rose, Project Assistant STAKE 
 Phone: 619-594-3852 

 E-mail: erose@mail.sdsu.edu 

 Cell: 858-336-0994 

 

 

 

  
  

 

 


